Services

Information Literacy Service

At the beginning of each course, IHU Library and
Information Centre staff support and guide users

to locate and access the resources of the library.

Our aim is to train users to learn how to use search
tools and techniques in order to meet their information
needs efficiently and effectively. Supporting material

is provided in electronic and printed format.

Online Catalogue Search

The users can use an online webpage to search the IHU
library for books or articles that exist in our collection
and view the item's loan status.
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IT SERVICES

IHU is supported by an excellent Information Technology
and Communications department. IT provides a variety
of services and applications for use in academic and
administrative activities, such as:

« Applications and services for staff and students,
varying from email to calendaring, from wireless
connectivity and web authentication to Windows and
Linux server hosting, all supported by a front-line help
desk, online self-help pages and personal training.

« A communications and collaboration infrastructure
robust enough to support advanced network, remote
computing, voice, web-based teaching and e-learning
services.

« IHU’s computer labs are equipped with new PCs
running Microsoft Windows. The teaching podium
features a multimedia set, supporting video-
conferencing and e-Learning activities. All PCs in
the lab have their own personal video-conferencing
equipment, internet connection and are installed with
Microsoft Office, SPSS, E-Views, Datastream Advance,
Stata, @Risk, Minitab, Compustat, Simul8, Nvivo, EQS
and various other programmes needed to support

IHU's
teaching activities.

« Lecture rooms also feature video projectors and all the
latest technology to host lectures, lessons
and seminars.

Quick Reference

IT Services
www.itc.ihu.edu.gr



E-Learning

The IHU e-learning platform is a complete Course
Management System that supports synchronous

and asynchronous elLearning Services via a simple
web browser. Its goal is the incorporation and
constructive use of the Internet and web technologies
in the teaching and learning process. It supports the
electronic management, storage and presentation of
teaching material, independently of the spatial and time
limiting factors of conventional teaching, thus creating
the necessary conditions for a dynamic teaching
environment.

The introduction of elLearning into the traditional
teaching process provides new capabilities and allows
new means of interaction between students and
teachers, through a contemporary technological

peak environment.
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OUR INTERNATIONAL
PRESENCE

The concept of an international University goes hand

in hand with opening knowledge borders towards

other countries and cultures. IHU reaches out to

many countries by participating in Education Fairs

or organizing Information Sessions. This provides an
opportunity for IHU staff to meet potential students
and discuss the various postgraduate programmes with
them personally. The personal touch is thus enhanced
and prospective students are able to put a friendly face
to the competitive educational programme they are
considering. This personalised service continues when
students arrive at the university and is helping to bring
us closer to our goal of becoming truly international
and a unique academic institution in Greece and South
East Europe.

Conferences-Summer Schools

The role of modern universities is to communicate ideas
and promote the exchange of knowledge and expertise.
In line with this goal, the International Hellenic University
has so far organised three one-day events on the topics
of current interest relating to the world economy and to
intellectual property. It also hosted a summer school on
Artificial Intelligence.

1. First International Hellenic
University Symposium

Topic: Economic Developments and Challenges

in the World Economy and Markets and in the region
of Southeast Europe

The International Hellenic University held its first
symposium on 23 June 2008, with speakers from top
international financial institutions. Keynote speaker
was the Prime Minister of Greece, Dr Kostas Karamanlis.
Leaders from the financial, business and academic
communities attended the University’s first major
event. It was well-attended and widely covered by both
national and local media.

The symposium featured the following speakers:

Welcome Address
- Prof. Costas Th. Grammenos, Chairman of the
Governing Board, International Hellenic University

Part 1: Economic Developments and Challenges in the

World Economy and Markets

« Richard Gnodde, Co-CEO, Goldman Sachs International,
London

« Michael Dicks, Head of Research and Strategy,
Barclays Wealth, London

- Peter Oppenheimer, Chief European Equity Strategist
and Head of the European Strategy Group, Goldman
Sachs International, London

Part 2: Issues and Challenges in Southeast Europe

« Efthymios Christodoulou, Chairman, Hellenic Petroleum,
Athens

- Stefanos Tziritis, Chairman, Isomat SA, Thessaloniki

« Nikos Stathopoulos, Senior Partner, BC Partners,
London



Part 3: The International Hellenic University

« Prof. Costas Th. Grammenos, Chairman of the
Governing Board, International Hellenic University

- Evripidis Stylianidis, the then Minister of National
Education and Religious Affairs

Part 4: Keynote Speech
- Dr. Kostas Karamanlis, the then Prime Minister
of Greece.

2. Second International Hellenic

University Conference

Topic: Scenarios for the Future Knowledge and

the future world structure - Blue Skies or Collapse?

With the support of the European Patent Office, the
University held a conference on 1 December 2008
focusing on the issue of knowledge creation and its
protection. The conference took place in IHU’s main
auditorium and attracted a wide audience, including
university academics and students, members of

the legal professional and the business community
interested in technology issues. The event was very
well received and the panel discussion lively.

The conference featured the following speakers:

Welcome Address
« Prof. Costas Th. Grammenos, Chairman of the
Governing Board, International Hellenic University

Keynote speakers

- Dr. Constantine Karachalios, European Patent Office
“Generation and Control of Technical Knowledgen
the Era of the Global Knowledge Economy”

- Dr. Georg Artelsmair, European Patent Office
“Protection of Technical Knowledge:
Global Challenge - European Response”

Panel Discussion

Coordinator: Prof. Athanassios Kaissis,

Member IHU Governing Board

« Mr. Nikos Efthymiadis, Chairman, Redestos
Agrotechnology Group, and Chairman, Thessaloniki
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« Prof. llias Kouskouvelis, Rector, Macedonia University,
Thessaloniki

- Prof. Kostas Kyparissides, Chairman, Centre
for Research and Technology - Hellas (CERTH)

- Prof. Stavros Panas, Vice Rector, Aristotle University
of Thessaloniki

- Prof. Constantinos Stephanidis, Chairman, Scientific
and Technology Park of Crete, and Director, Institute
of Computer Science, Foundation for Research and
Technology Hellas (FORTH)

« Prof. lakovos Vasalos, the then Chairman, Thessaloniki
Innovation Zone

3. First Hellenic Artificial

Intelligence Summer School
at IHU

The International Hellenic University hosted the 1st
Hellenic Artificial Intelligence Summer School (HAISS
‘09) from 24 to 27 August 20009. Interest in participation
exceeded initial expectations, with 32 students
participating from several parts of Greece.

The summer school was co-organised by the Hellenic
Artificial Intelligence Society, the Department of
Informatics of the Aristotle University of Thessaloniki,
the University of the Aegean and the International
Hellenic University.

Lecture topics included:

- Knowledge Representation and Reasoning
+ Advanced Methods on Machine Learning

- Ontologies and Rules in the Semantic Web
- Data Mining

- Robotics

- Innovative applications of Al technologies

The students expressed their satisfaction with both

the content and organisation. The success of this

first organisation of the Hellenic Artificial Intelligence
Summer School undersigns its continuation in the future.
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4. Conference
on Green Energy Issues

In preparation for the postgraduate programme on “En-
ergy Systems» (MSc in Energy Systems) of the School of
Science and Technology, starting in October 2010, the
International Hellenic University organised a Conference
on “Green Energy Issues” on Friday, November 27, 2009
at 18.30 held in the University Auditorium.

The purpose of the Conference was to discuss issues
concerning “green energy’, a key element of a devel-
opment model, where economic growth, social cohe-
sion and environmental protection exist harmonically.
The Conference hosted presentations from eminent
scientists and managers of the Greek energy market
key agencies, contributing to the ongoing public debate
between the scientific community and public authorities.
In addition, the School of Science and Technology Dean
presented for the first time the new postgraduate pro-
gramme on “Energy Systems” (MSc in Energy Systems),
starting in October 2010.

The conference featured the following speakers:

Welcome Speech

« Kostas Th. Grammenos, Chairman of the Governing
Board IHU, Professor, CASS Business School,
City University, UK

Welcoming Speech
- loannis Magriotis, Deputy Minister for Infrastructure,
Transport and Networks

Session Chair
- Prof. Christoforos Koutitas

EU’s Energy Security Challenge

« loannis Tsoukalas, Member of the European
Parliament, Member of ITRE Committee /
Professor Emeritus, Department of Informatics, AUTH

Prospects for the Development of the Greek Power
System
« Nikolaos Hatziargyriou, Deputy Managing Director
of PPC (AEH) / Professor, Department of Electrical
® Computer Engineering, NTUA

Progress and Prospects, Extension of Renewable

Energy Sources in Greece

+ Theodoros K. Panagos, Vice President of Energy
Regulatory Authority (RAE) / Lawyer D.N.

Session Chair
- Prof. Athanassios G. Kaissis

Solar Hydrogen: Technology HYDROSOL
and Implications
« Athanasios G. Konstantopoulos, Head, Aerosol
and Particle Technology Lab / Director, CPERI CERTH

Prospects for Energy Conservation in the

Transportation Sector and the Built Environment

- Nicolas Mousiopoulos, Dean, Faculty of Engineering,
AUTH / Professor, Department of Mechanical
Engineering, AUTH

Presentation of the new IHU Postgraduate Pro-

gramme “Msc in Energy Systems”

- loannis Vlahavas, Dean, School of Science and
Technology, IHU / Governing Board Member, IHU
Professor, Department of Informatics, Aristotle University

Energy, Environment and Civilisation

- Christoforos Koutitas, Deputy Chairman of the
Governing Board IHU / Professor, Department
of Civil Engineering, AUTH



INFORMATION EVENTS -
EDUCATIONAL FAIRS

The School of Economics & Business Administration
organises regular information sessions in Thessaloniki
and Athens, Sofia, Tirana, Belgrade, Skopje and
Bucharest, in order to promote the postgraduate
programmes offered. These events have received

the support of local Universities and Business Councils
as well as other institutions in the countries visited.

The International Hellenic University has also attracted
students under the auspices of the well-established
Erasmus-Mundus programme.

In addition to the information sessions, the School’s
promotion includes participation in exhibitions and
University fairs.

The list of activities in this direction gives a good picture
of the hard work put in and an indication of the numbers
of people attending:

The first public international University which gives
you the opportunity to be taught by top-qualified and

Recognized professors of abroad. | found the interac-
tion with foreign students a great and interesting
chance for new thoughts and ideas.

Petros Tsachouridis,
MSc in Banking & Finance
Greece

Thessaloniki / 13 events / 800 people
Athens / 10 events / 400 people
Belgrade, Serbia / 6 events

Novi Sad, Serbia / 1 event

Nis, Serbia / 1 Event / 300 people
Sofia, Bulgaria / 7 events

Plovdiv, Bulgaria / 1 event / 250 people
Tirana, Albania / 4 events / 150 people
Skopje, FYROM / 2 events / 100 people)
Bucharest, Romania / 5 events / 200 people)
Kiev, Ukraine / 4 events
Dnepropetrovsk, Ukraine / 1 event
Donetsk, Ukraine / 1 event

Almaty, Kazakhstan / 2 events

Nicosia, Cyprus / 2 events

The School of Humanities and the School of Science
and Technology have also commenced their respective
promotional activities to make themselves known to
potential students.

The University is very appreciative of the cooperation
and assistance it receives from the local Embassies,
Institutions and Business Chambers.
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